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       What is Positive Behaviour Support? 

PBS is a person centred framework for 
providing long term support to people with a 
learning disability, and/or autism, including 
those with mental health conditions, who have, 
or may be at risk of developing behaviours that 
challenge. It is a blend of person centred 
values and behavioural science and uses 
evidence to inform decision-making.  
PBS approaches are based on a set of 
overarching values. These values include the 
commitment to providing support that 
promotes inclusion, choice, participation and 
equality of opportunity.  
(BILD, 2017) 



 What is challenging behaviour? 

Challenging behaviour used to be called ‘problem 
behaviour’, ‘difficult behaviour’ or ‘socially unacceptable 
behaviour’. It means that behaviours are a challenge to 
professionals, carers and parents. 
Challenging behaviour is a sign that something isn’t 
working. It shows that there is some unfulfilled need or 
a problem with communication. 
Behaviour is challenging if it causes harm or if it stops 
people fulfilling some aspect of their lives. 
 
Challenging behaviour can be: 
Self-injurious: Head-banging, scratching, pulling, eye 
poking, picking, grinding teeth, eating things that aren't 
food. 
Aggressive: Biting and scratching, hitting, pinching, 
grabbing, hair pulling, throwing objects, verbal abuse, 
screaming, spitting. 
Stereotyped: Repetitive movements, rocking, 
repetitive speech and repetitive manipulation of objects. 
Non-person directed: Damage to property, 
hyperactivity, stealing, inappropriate sexualised 
behaviour, destruction of clothing, incontinence, lack of 
awareness of danger, withdrawal. 

(The Challenging Behaviour Foundation, 2017) 



 Support with Challenging Behaviours 

Behaviours that people find 
challenging can: 
 
 Put a person’s safety at 

risk 
 Disrupt home life 
 Stop a person taking part 

in ordinary social, 
educational & leisure 
activities 

 Affect a person’s 
development and ability to 
learn 

Challenging behaviour can usually be reduced or 
avoided with good support. Every individual should 
have: 
 
 Access to healthcare: it is important to treat any 

medical conditions the person has, which may cause 
behaviours or worsen their presentation. 

 Access to assessment and support to ensure their 
behaviour is properly understood and supported. 

 An advocate: someone who understands how to 
seek support and offer guidance when needed. 

(SCIE, 2017) 



 What does good support look like? 

Good support is based on good relationships 
and partnerships between people with 
behaviour described as challenging, their 
carers, families and professional staff. The 
willingness of all involved parties is essential in 
implementing a PBS approach.  
 
All behaviour happens for a reason and 
challenging behaviour is no different. It serves 
a purpose for the individual. To identify the 
reasons for behaviour, thorough assessments 
are needed which can assist a collective 
understanding of why the behaviour is 
occurring. Understanding reasons for behaviour 
helps us to find ways to prevent it when it is 
happening, and good ways to deal with it when 
it does (proactive and reactive). 
 
 



 Positive Behaviour Support Clinics 

The aim of the PBS 
Clinic is to review the 
circumstances around 
the presenting 
behaviour, including a 
comprehensive review 
of: 

 Medical health 
 Mental health – including previous history 
 Communication needs 
 Observations  and functional assessment of 

behaviour 
 Social factors 
 Environmental factors 

You will attend scheduled clinic  appointments, 
providing the information requested on the 
initial letter. This gathering of information helps to 
develop a broader understanding of why behaviours 
are occurring, and assists in the generation of 
recommendations. It is anticipated that carers work in 
partnership with professionals to be able to apply 
recommendations within their home environment and 
to successfully formulate and implement their own 
PBS strategy. 



STOMP was introduced in 2016 as a national project 
involving many different organisations.  
 
Stop The Over Medication of People with Learning 
Disabilities is a priority agenda and refers to the over 
use of psychotropic medicines for people with learning 
disabilities and/or autism. 
 
Psychotropic medicines affect how the brain works and 
include medicines for psychosis, depression, anxiety, 
sleep problems and epilepsy. Sometimes they are also 
given to people because their behaviour is seen as 
challenging. 
 
These medicines are right for some people. They can 
help people stay safe and well. Sometimes there are 
other ways of helping people so they need less 
medicine or none at all. 
 
It is not safe to change the dose of these medicines or 
stop taking them without help from a doctor. 
Public Health England says that every day about 
30,000 to 35,000 adults with a learning disability are 
taking psychotropic medicines, when they do not have 
the health conditions the medicines are for. 
 
(NHS England, 2018) 



Information in this leaflet has been compiled 
from the following sources: 
 
 
National Institute for Health and Care Excellence. Nice 
guideline [NG11] Challenging behaviour and learning 
disabilities: prevention and interventions for people 
with learning disabilities whose behaviour challenges 
 
NHS England (2018). Stopping over medication of 
people with a learning disability, autism or both 
(STOMP) 
https://www.england.nhs.uk/learning-
disabilities/improving-health/stomp/ 
 
Social Care Institute for Excellence (SCIE) 
https://www.scie.org.uk/publications/ataglance/atagl
ance37.asp 
 
 
The British Institute of Learning Disabilities 
http://www.bild.org.uk/capbs/capbs/ 
 
The Challenging Behaviour Foundation 
http://www.challengingbehaviour.org.uk/about-
us/about-challenging-behaviour/what-is-challenging-
behaviour.html 
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