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Communication around feelings and mood 
 Fela tells us he is Happy by: Things that make Fela 

happy: 

When Fela is happy we should: 

 

Smiling 

Laughing 

Humming 

Dancing 

Gently Rocking 

Fela is usually happy and 

smiling so it should be 

obvious when he is not. 

Seeing my family, esp Mama 

& Michael, my Step-dad 

Food 

Music  

Walking 

Being stroked/tickled 

Arts & Crafts 

Encourage more of the same 

activity 

Engage with Fela as he enjoys 

the company of others 

 Fela tells us he is Sad by: Things that make Fela sad: When Fela is sad we should: 

 

Screaming/screeching 

Rocking very hard 

Stamping or jumping 

Sweating 

Making loud noises 

Hitting himself or scratching 

Lack of sleep 

Not seeing his family 

Not having access to food 

he wants 

Pain in his teeth or 

elsewhere 

Being told ‘no’  

Being alone or ignored 

Give him lots of attention and 

time with the people he wants 

to see 

Offer him tiger balm or white 

willow bark if he indicates he is 

in pain 

Involve him in what is 

happening ‘now’ and ‘next’ by 

using his teach board 

Give him a tickle or stroke 

under his chin 

Use lavender oil to soothe 

 Fela tells us he is Bored by: Things that make Fela 

bored: 

When Fela is bored we should: 
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Rocking very hard 

Making loud noises  

Sitting looking unhappy 

Not having enough 

interaction from those 

around him 

Not doing enough physical 

activities 

Engage with him in all activities  

Encourage walking or day out 

to somewhere Fela enjoys 

Do a jigsaw or a puzzle 

 Fela tells us he is Angry by: Things that make Fela 

angry: 

When Fela is angry we should. 

 

Fela can become vocal when 

unhappy and can also slap 

himself on head which can 

show sign of start of 

agitation or unhappiness  

Stamping his feet  

Making loud screeching or 

screaming noises 

Being told ‘no’ 

Having something taken 

away from him that he 

wants 

Wanting something others 

have got (usually related to 

food) 

Always try to offer Fela an 

alternative (esp if food 

related) 

Explain why Fela cannot have 

what he wants if it is 

necessary he shouldn’t have it 

Involve Fela in what is 

happening ‘now’ and ‘next’  

 

Try to help Fela relax e.g 

certain music or offer head 

massage  
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 Fela tells us he is 

Confused/Unsure by: 

Things that make Fela 

confused/unsure: 

When Fela is confused/unsure 

we should: 

 

Signing things that don’t 

make sense to the situation 

Showing signs of being 

unhappy as listed above. 

Not responding to what he is 

asked. 

 

Unclear or complicated 

sentences/instructions. 

He needs help and 

supervision when crossing 

the road i.e. “look right, 

left, right again” or press 

button and wait for ‘green 

man’ at pedestrian crossing. 

If the task is new, he may 

be unsure how to go about 

it, so staff will need to 

show him. 

Speak more slowly 

Use clear simple 

sentences/instructions  

Use makaton and TEACCH 

board to explain what is ‘now’ 

and ‘next’ 

Provide Fela with small amounts 

of information. Do not overload 

him with too much information 

at once 

keep instructions/prompts 

short and sweet and avoid 

jargon. Give him time to 

process. 

Communication around Agreeing and Disagreeing 

 Fela Agrees/Communicates 

'Yes' by: 

Things that Fela may say 

'yes' to: 

When Fela says 'Yes' we 

should: 
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Thumbs up 

Pointing to what he wants 

Choosing what he wants 

Nodding 

Signing Please or More 

Fela may need extra time to 

process what’s being said and 

respond. 

Fela may use different 

Makaton signs before getting 

to the one he really wants. 

More food 

A different kind of food 

An activity 

To the question ‘are you 

okay?’ 

Bath or shower? 

Various choices 

 

 

 

 

 

 

Respond by giving him his 

choice 

Tell him ‘well done’! 

Recognise that Fela may say 

yes to please you. 

Give him time to tell you what 

he wants. 

 Fela Disagrees 

/Communicates 'No' by: 

Things that Fela may say 

'No' to: 

When Fela says 'No' we should: 

 

Not responding 

Not choosing an item 

Pointing at a different option 

Walking away 

Doing something else  

Sometimes Fela will say yes 

something he does not want, 

it is important to offer Fela 

choices and allow him to 

physically take his choice as 

he will point to both choices 

A choice of activity 

A bath or shower 

A food choice 

Offer an alternative 

If Fela is saying ‘no’ to washing 

the dishes or cleaning up he 

should be encouraged to do 

this activity with lots of praise. 

However, if he is firm in his 

refusal, he should not be 

forced. 

When Fela lifts up his hand to 

signal ‘five minutes’, this means 

that he needs time and space. 
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at times 

Communication around Bodily Needs 

 Fela tells us she is 

Tired/Wants to go to bed 

by: 

Fela's bedtime is: When Fela is tired we should: 

 

He will sign ‘bed’ 

He will begin to close his 

eyes and fall asleep wherever 

he is 

He will pick his kin e.g. skin 

on fingers or facial keloids 

22:30  Try to engage him in low 

stimulus activities like an easy 

game, listening to music or 

watching a film 

Encourage him to stay up as 

close to 11:30 as possible, 

changes to his sleeping routine 

are not beneficial to Fela 

 Fela tells us that he feels 

ill/in pain by: 

Fela's illnesses are: When Fela is ill we should: 

 

Stamping his feet  

Making loud screeching or 

screaming noises 

Rocking very hard 

Consistent loud vocalisations 

Showing us an area he is in 

pain 

Not eating 

Tooth ache due to wisdom 

teeth coming through 

Aches and pains 

Headaches 

Infections 

Skin sores  

Take him to a doctor if he is 

infected  

Give him plenty of fluid 

Use alternative medicines 

wherever possible, i.e. lavender 

to soothe, pro-biotics, clove oil 

for tooth pain etc 

Help him keep warm and clean 

 Fela tells us he is too 

Hot/Cold by: 

Fela's response to 

temperature is: 

When Fela is to hot/cold we 

should: 
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Crossing his hands or 

cuddling himself ad rubbing 

his arms whilst sitting if he 

is too cold. 

If too hot, by sweating, 

making loud vocalisations, 

stamping his feet or rocking 

Fela may request a drink e.g. 

‘juice’ with Makaton and 

word. 

 

Fela becomes hot very 

easily and sweats profusely.  

 

Offer him a hoodie or jumper 

if he is showing signs of being 

cold 

Open all the windows 

If hot, prompt him to remove 

layers, shoes and socks(only in 

a heatwave as he has cold feet) 

Offer to put the fan on 

Give plenty of fluids 

 Fela tells us he is 

thirsty/wants a drink by: 

Fela's recognition of thirst 

is: 

When Fela is thirsty we should: 

 

Signing for a drink 

Going over to the 

water/kettle 

Needing/wanting a drink Give him a drink of filtered 

water, herbal tea or diluted 

juice 

 Not thirsty   

 

Fela will not drink his drink   

 Fela tells us he is 

Hungry/It's time to eat by: 

Fela's recognition of 

hunger is: 

When Fela is hungry we should: 



8 
 

Team Fela FA Communication Passport November 2020 

 

Signing for ‘food’ 

Eating anything left around 

him when unsupervised 

Signing ‘I would like more 

please’.  

Becoming loud or rocking 

more 

The need/want to eat Try to give him food as Fela 

has a big appetite and needs 

lots of food for the amount of 

energy he expends throughout 

the day 

Involve Fela in the cooking 

process 

Give plenty of fluids 

 Not hungry   

 

Fela is very food-focused 

and we have not known him to 

refuse food unless in pain 

with his teeth, he will then 

eat slowly. 

If Fela is not asking for food 

he may not be hungry. 

  

Communication around every day needs 

 Fela tells us he wants to be 

with other people by: 

Fela's sociability When Fela tells us he wants to 

be with other people we should: 
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Sitting next to you 

Dancing with you 

Getting a game out  

Tapping or pulling your hand  

Motioning for you to sit next 

to him i.e. on settee or 

footstool. 

Being vocal when on his own 

then baseline when you sit 

with him. 

Fela is extremely sociable 

and loves company and to 

be touched/stroked/tickled 

He enjoys activities with 

others as well as parties 

and dancing  

Encourage this whenever 

practicable 

Arrange for social visits with 

family, friends, church and the 

community 

Engage with him 

 Fela tells us she wants to be 

Alone by: 

Fela's Preferences. When Fela wants to be alone 

we should. 

 

Making the sign for staff to 

go accompanied by request 

‘Go’! 

Fela does not often make 

this choice as he is very 

sociable, when he does 

though he enjoys drawing, 

watching films and listening 

to music alone in the lounge. 

 

 

 

 

 

Allow him this alone time, leave 

him with easily obtained 

activities to choose if desired 

and check on Fela regularly.  

 Fela will tell us he wants to 

Go Home by: 

Fela's preference's When Fela tells us he wants to 

go home we should: 

 Signing ‘home’ on occasion Fela enjoys being out on all Take him home as soon as 
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Becoming loud or stamping 

his feet 

Making anxious sounds 

Leading you to the car  

activities with lots of 

people or one to one. He 

enjoys walking, cycling, 

going to church, aquafit, 

listening to music, 

drumming, dancing etc… 

practicable, as this is rare, 

there is sure to be an 

important reason, either 

extreme tiredness, illness or 

anxiety.  

Communication about Likes and Dislikes 

 Fela tells us he likes/wants 

something by: 

Things Fela Likes: When Fela tells us that he 

likes/wants something we 

should: 

 

Pointing at it 

Signing ‘I would like…. Please’ 

Picking it up/taking hold of it 

Enjoying it clearly, i.e 

becoming calmer or quieter 

whilst eating it/taking part in 

the activity 

Listening to music 

Watching his DVDs 

Seeing Mama & Michael 

Eating preferred foods 

Going to church 

Cinema 

Long baths 

Dancing 

Arts & Crafts 

 

 

 

 

Fela will go through couple 

things before getting to what 

he actual asking for. For 

example signing for “cake, 

biscuit, 5”. Whenever 

practicable encourage and 

supply these things 

If it is not possible offer an 

alternative that will make Fela 

happy or explain when it will 

happen with his TEACCH board 

 Fela tells us he doesn't 

like/want something by: 

Things Fela Doesn't like: When Fela tells us he doesn't 

Like/want something we should: 

 Not doing/eating it Being ignored Offer him an alternative 
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Showing signs of anxiety as 

shown above  

Being alone  

Being told ‘no’ 

Being denied access to 

desired items, e.g. food 

If it is something that is 

needed we should encourage 

Fela with lots of praise and or 

use his TEACCH board to 

explain what is happening ‘now’ 

and ‘next’ 

 


